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BUSINESS

Notice functions

Do not miss your business chance and will more ensure reliability from your customers with various proactive

functions. Counter
I Gathering Multi-Function Printer (MFP) counter information ‘

You can gather counter information of the MFPs installed in the customer periodically. You can check/keep
track of the usage of the MFPs for monthly bill without visiting to the customer site. Additionally, you can
propose replacement to a new MFP when a machine goes beyond the product life.

INotice of Toner and Drum replacement time
When the replacement of consumables is required, Central Management Controller will send out an e-mail
to you*. Before cosumables runs out, you are able to deliver the replacement to the customer.

B E-mail Error notification with error code |
If some trouble occurs on a MFP, you can receive an error notice by e-mail. Without asking error details to
the customer, you can offer a quick repair service to the customers. *Advance registration for where to send is required.

Collective software update function

Enables you to reduce your service time and labor drastically by changing configurations as well as by updating
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software of multiple devices through a few steps of simple operations =) -
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I Collective setting S up
You can copy collectively the software configurations, such as scanning & printing set-ups, on to another PC
and the settings of a designated MFP to another MFP as well. = <
.
I Firmware and PC Driver Upgrading — ——
You can upgrade connected MFP’s firmware and PC driver installed effectively without visiting to the =] System administrator
installation site for each. It also enables client PC users to install a server stored software if required. H or Service engineer
—

Management and monitoring function

Eases your burden for device maintenance by centralizing software management as well as by monitoring multiple
MFPs.

A Collective
I Centralized management maintenance

The system administrator will be able to manage multiple MPFs over the network with the centralized
control.
System administrator

I Real-time management
The System administrator are able to check in real time whether errors or warnings come out and monitor
the operating status of the MFP remotely as well.

I Management more easily
It makes it easier to manage by setting information such as the groups on each MFP.
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[System Configuration]

Software Installation computer Function

Central Management Controller Server Central Management Computer A server function for managing devices

Central Management Controller Console System Administrator’s Computer Software to log in to the CMC Server with a web browser

Central Management Controller Agent Client Computers Client software for managing devices and PCs

Central Management Controller Module
Creator

System Administrator’s Computer | Software to create modules for driver software

Sales Department

CMC Agent

CMC Server

(including CMC Agent)

[Central Management Computer]

CMC Agent

[Functions]

[System Administrator]

CMC Console

CMC Agent

CMC Module Creator

By E-Mail
Notice Function

1. Counter report (Daily / Weekly / Monthly)

2. Consumable life

3. Machine error (Call service, Modem error, Change drum, Change toner, Drum
life low, Drum life over, Toner empty, Toner life low, Toner life over, Toner low)
4. Firmware download

By SNMP Trap

All events

Device Information
Management and

Model number, Group name, IP address, Device status, Toner residual level,
Counter information (Total print, OPC drum count, Flatbed scan, ADF scan, Copy,
PC print, PC scan, Fax send, Fax receive, Fax print*)

Monitoring Function .
& Device Status

Software Information

Collective Update Function

[Operation Environment]

On-line, Off-line, Warning, System error, LCD display, Lined PC

Firmware version, PC software version, Update status (Complete/Failure)

Firmware update**, PC software update, Export / Import settings (MFP and PC)

*Available on the KX-MB2100 series or later.  **Available on the DP-MB251(T2) or later.

0S for CMC Server software

Windows Vista®, Windows® 7, Windows 8/8.1, Windows 10, Windows Server® 2008(R2),
Windows Server® 2012(R2)

0S for CMC Agent / CMC Console / Windows® XP, Windows Vista®, Windows® 7, Windows 8/8.1, Windows 10, Windows Server®
CMC Module Creator software 2008(R2), Windows Server® 2012(R2)

Web Browser

Microsoft Internet Explorer® 8.0 or later, Microsoft Edge, Google Chrome 40.0.2214.111m or later,
Mozilla Firefox 35.01 or later

Network Intranet

Compatible MFP KX-MB3000, KX-MC6000 series or later

- Windows, Windows Vista and Windows Server are registered trademarks of Microsoft Corporation in the United States and /or other countries.

*Design and specifications are subject to change without notice.
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