
The 360 degree camera speakerphone “PressIT360” 
has 360 degree cameras in addition to a speaker 
and microphones. We have begun installing these 
in conference rooms used by our employees and 
customers for meetings with remote attendees.

To create more comfortable working environments by 
equipping conference rooms with the tools to carry 
out hybrid meetings (meetings with both in-person 
and remote attendees) more efficiently and effectively

The Challenge

The Solution

Panasonic 
Connect Co., Ltd
Installation: September 2022
Location: Throughout Japan

Reason for Choosing Panasonic

We have frequently held hybrid meetings since the pandemic started. USB 

speaker microphones were set up in our conference rooms, but we received 

complaints that it was difficult for remote attendees and in-person attendees to 

hear each other properly when meetings were held in the larger rooms. While 

we were considering solutions, the company launched the 360 degree camera 

speakerphone “PressIT360”, which contains 360 degree cameras in addition to 

a speaker and microphones, so we decided to use it in our own conference 

rooms. Takeshi Satooka, a manager in the Facility Management And Corporate 

Services Group of our Human Resources And Facility Services Division, says 

"This device allows smoother communication between employees at hybrid 

meetings with both in-person and remote attendees because it shares the 

atmosphere of the conference room with the remote attendees."

To share the atmosphere of the conference room with 
remote attendees

Panasonic Connect Co., Ltd. has a total of around 28,500 employees (as of 

April 1, 2022), around 12,500 in Japan and around 16,000 overseas. Around 

2,000 of these employees work in our head office in Tokyo, and only 30-40% 

of them currently work there in person. The rest either work from home or 

are sales representatives who visit customer sites, which means that hybrid 

meetings, where some people attend in person while others attend remotely, 

happen on a daily basis. We realized that we needed to take measures to 

create more comfortable working conditions for our employees, including 

these meetings, so the Human Resources And Facility Services Division 

considered how we could make hybrid meetings more efficient and effective.

Background

Improving conference room equipment to create more 
comfortable working environments

Production

360 degree camera speakerphone “PressIT360”CASE STUDY

Panasonic Connect Co., Ltd. plays a central role in the growth 
of our BtoB solutions business, helping our customers to create 
new solutions for their workplaces. Under the mission 
statement "Change Work, Advance Society, Connect to 
Tomorrow," we learn about our customers' wide-ranging sites 
and work on solutions to their issues.

Change Work, Advance Society, Connect to Tomorrow.

Takeshi Satooka
Manager, Facility Management And Corporate Services Group
Human Resources And Facility Services Division
Panasonic Connect Co., Ltd.

360 degree camera speakerphone “PressIT360”: Bringing the atmosphere 
of the conference room to remote attendees of hybrid meetings

When holding hybrid meetings with both 
in-person and remote attendees, this device 
makes the remote attendees feel like 
they're really there, allowing smoother 
communication between employees.
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Production

360 degree camera speakerphone “PressIT360”

The device connects to a computer with a single USB Type-C cable, providing 360 degree video and audio. The PressIT360 is now being used at our head o�ce in Shiodome and at various sites throughout Japan.

Users can switch between five screen splitting modes to 
optimize communication.

The PressIT360 is light and compact so that it is easy to 
carry and can be moved between conference rooms easily.

Benefits

The PressIT360 is an all-in-one online conference system with a high-performance 360 camera in addition to a 

microphone and speaker. Masahiro Wakamatsu, an Assistant Chief in the Facility Management And Corporate 

Services Group of our Human Resources And Facility Services Division, says "Before we used this device, we 

often used USB speaker microphones and the cameras of our computers to talk with remote attendees from 

the conference room, but when we had several people together in the conference room and then some people 

attending remotely, we often felt that it was difficult for the remote attendees to read the room. The 

PressIT360 has 360 degree cameras that focus on each speaker, seven microphones to pick up and transmit 

sound clearly, and a noise canceling speaker, which enables more natural communication than before."

Much more active communication in hybrid meetings

The PressIT360 can be set up quickly before a remote meeting—simply connect the USB Type-C cable to a computer.* 

It is designed for intuitive operation: for example, every operation can be performed by pressing one of the four 

buttons on the unit. The PressIT360 has various unique functions, including motion and voice detection and AI that 

focuses on the current speaker. Tatsuya Imamura, a member of the Facility Management And Corporate Services 

Group in our Human Resources And Facility Services Division, says "We've had the PressIT360 in our conference 

rooms for a while now and no one has needed to ask me how it works. That tells me that people can figure it out at a 

glance without needing to refer to a manual. This is proof of how smoothly things are now going for our employees."

Designed for easy setup and intuitive operation

In the Customer’s Own Words

When we need to discuss something, it's best to be able to talk face to face, but it's 

difficult to have all our meetings face to face these days. With the USB speaker 

microphones we used to use for online meetings, it was sometimes difficult to hear 

a speaker who was further away, so we had to unplug the microphone and connect 

it to that speaker's computer instead. We would be passing it back and forth all 

through the meeting. It is the Facility Management And Corporate Services Group's 

job to constantly look for ways to improve our employees' working environments, 

so we looked for systems that would allow meetings to run smoothly and enable 

the active discussions that are needed, and decided on the PressIT360.

We have two types of meetings: meetings that are mostly for announcements and 

reports, and meetings where the attendees need to share ideas or have 

discussions. With the latter in particular, attendees can communicate much more 

actively when they can see each other's facial expressions and reactions such as 

nodding instead of only being able to hear each other's voices. This is another way 

that the PressIT360 improves communication at those meetings where some 

people are attending in person while others are attending remotely.

We will continue working to provide the tools our workplaces need for 

productivity. We are not reactive in our work; we actively look for ways to 

make our employees' jobs easier.

The Facility Management And Corporate Services Group actively works 
to create the right conditions for productivity in our workplaces.

*When the computer has a USB Type-C port and can provide a 5V/3A power supply.

See our website for details on other projects.

https://panasonic.net/cns/prodisplays/
CT22-E01-FP04-PCO
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